
PRIVACY ACT

Who are we? 

Kelso Sands is a sand quarry providing quality sand products to a variety of clients in  
the Sunraysia Area.  

How we collect your information

We may obtain information about you in the following ways:

When you visit our website

We, like many companies, automatically collect the following information:

• Technical information including; the type of device you’re using, IP address, browser and operating system  
  being used to connect your computer to the internet.

• User behaviour, for example we collect information about pages you visit and how you navigate the  
  website, the length of  
  visits to certain pages, products and services you viewed and searched for and referral sources

• We collect and use your personal information by using cookies on our website. We’ve included more     
  information on cookies below

Social Media

If you interact with us on our social media websites such as Facebook, Twitter or Linkedin, then we may 
obtain information about you, (for example, if you publically tag us in a photo). The information we receive will 
depend on your privacy settings for each social media platform.

Email

We may have information on hand such as your email address, name, country and city, if you perform an 
ecommerce transaction (if applicable) where you enter your email or willingly share your email address and 
details with us in any other way.

What type of information is collected from you?

We may collect the following information:

• Your name, job title and contact details (including postal address, email address and telephone number,  
  your date of birth)

• Information about your activities on our website, the device used on our website, preferences and  
  interests, your IP address  
  and geographical location

• Your bank or credit card details. If you make a purchase, your card information is not held by us, it is  
  collected by our third party payment processors, who specialise in the secure online capture and  
  processing of credit/debit card transactions

• Other information relevant to client surveys and/or offers

Use of ‘cookies’

Like many other websites, this website uses cookies. ‘Cookies’ are small pieces of information sent by an 
organisation to your computer and stored on your hard drive to allow that website to recognise you when you 
visit. For example, we use cookies to store your country preference. This helps us to deliver a better more 
personalised service when you browse our website and improve our services.



It is possible to switch off cookies by setting your browser preferences. Here are a few articles that may help:

• Switching off cookies in chrome

• Switching off cookies in Internet explorer

• Switching off cookies in Firefox

• Please note, turning cookies of may result in a loss of functionality when using our website

How and why is your information used?

We require this information to understand your preferences and provide you with a better service, and may be 
used for the following reasons:

• Providing you with the services, products or information you asked for

• Carrying out our obligations under any contracts entered into between you and us

• Keeping a record of your relationship with us

• Conducting analysis and market research so we can understand how we can improve our services,  
  products or information

• Checking for updated contact details against third party sources so we can stay in touch if you move

• Seeking your views or comments on the services we provide;

• Notifying you of changes to our services

• Sending you communications which you have requested and that may be of interest to you. These may  
  include information about campaigns and promotions of goods and services

• Processing job applications

How long is your information kept for?

We keep your information for no longer than is necessary for the purposes it was collected for. The length 
of time we retain your personal information for is determined by operational and legal considerations. For 
example, we are legally required to hold some types of information to fulfil our statutory and regulatory 
obligations.

Who has access to your information?

We do not sell or rent your information to third parties.

We do not share your information with third parties for marketing purposes.

However, we may disclose your information to third parties in order to achieve the other purposes set out in 
this policy. Third parties working on our behalf include: suppliers, agents, subcontractors and other associated 
organisations for the purposes of completing tasks and providing services to you on our behalf (for example to 
process orders and send you mailings).

When we use these third parties, we disclose only the personal information that is necessary to deliver the 
services and we have a contract in place that requires them to keep your information secure and prevents 
them from using it for their own direct marketing purposes.

Please be reassured that we will not release your information to third parties for them to use for their own 
direct marketing purposes, unless you have requested us to do so, or we are required to do so by law, for 
example, by a court order or for the purposes of prevention of fraud or other crime.

Controlling your personal information

We’re committed to putting you in control of your data so you’re free to change your marketing preferences 
(including to tell us that you don’t want to be contacted for marketing purposes) at any time by contacting us 
by email info@kelsosands.com.au  phone 03 5022 2070 or post.
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